
Partnered Company 
Injury Doctor Services

InjuryDoc: Services

• Injury Doc NZ used as the preferred 
   treating medical practitioner for Injury   
   & RTW management

• Medical leadership and management for 
   the duration of rehabilitation/RTW

 Expert Injury Doctor Services Direct to Company

Suitable Referrals: All injured workers from member companies where:

Fees
• One-off setup fee $4900+gst for onboarding, first 
   two-years of membership free

• Initial assessment-tailored to case: 30min 
   $150+gst, 45min $225+gst, 60min $300+gst

• Follow-up and communication time fee for service 
   $50+gst per 10min

• Review of Injury Doc NZ value and membership 
   fees agreed from year 3 onwards

Appointment availability within two business days, Injury Doctor 

manages follow up bookings to ensure GRTW progression

Referrals Who & How
• Referrals from Company, Insurer, Physio or VOC 
   Providers as specified by the member company 

• Referrals and online bookings made via members 
   only page of the Injury Doc NZ website with 
   company log in details

Example Scenarios

Timeframes

Routine post-consultation clinical summaries are sent to the 

injured worker, company and rehab team. Regular helpful 

information to guide early RTW and manage business operations 

e.g., timeframes, duty and treatment recommendations

Reporting

Flexible and tailored communication with company managers, 

allied health providers and ACC/insurers as appropriate to 

support early RTW and efficient rehabilitation

Communications

• Injury Doc NZ manage injury & rehab including 
   medical certification and collaboration with other 
   providers to achieve an early and safe return-to-work
• Prior knowledge of workplace and role functional 
   requirements/ alternative duties 
   (gained in set-up phase)

• Ongoing relationship with the company to 
   understand roles and support early RTW
• Injury Doc NZ referral made as early post 
   injury as appropriate, once acute care 
   is completed

• Collaboration with the rehab team 
   and the workplace

• Priority access to tailored and 
   flexible medical input 

• Continuity of care for injured worker

1. Work capacity is reduced

2. Workers have escalating pain and discomfort

3. Physiotherapist requires medical input 
to support their management


